
www.jamesriverequipment.com/careers

What does it take to be a part of the JRE parts team? 
We provide customers with accuracy and efficiency; professionalism with that wow-factor customer service! 

Establish a partnership with the customer so they rely on you for their parts needs every time. 

Parts Department

Plays an integral part 
In store experience 
& JRE business system

Strong 
Customer connection

Decision making skills

Creative Problem solving 
on behalf of customers

Leadership on the Parts Team

Team Builder
Financial knowledge

Efficiency in 
Identification, Location, 
& Transportation of parts

Build 
Relationships

Independent

Customer Service

Goal Oriented

Engages in
Learning opportunities 
of John Deere Parts & Machines

this experience can 
be transfered into 
other leadership 
roles across ag, 
CF, and Tech!

LEADership 
roles store manager

Administration

Team management

Initiative

Parts Manager

Team builder

mentorship

Strategic

Parts Advisor

Parts Expertise

Provides guidance

Project Resolution

Parts 
Specialist

Level 1

John Deere 
University Training

20 
Hrs

Parts 
Specialist

Level 3

        Gold Level 
Parts Representative in JDU

JDU

Parts 
Specialist

Level 2

Silver Level 
Parts Representative in JDU
+ 20 Hrs of John Deere University Training

JDU

grow at james River!there’s always opportunity to 


